UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA PINH PHUNG Poc 1ap — Tw do — Hanh phic
S0: 66/BC-UBND Dinh Phing, ngdy 11 théng 6 ndm 2024
BAO CAO

Két qua thuc hign khao sat mire d9 hai long ciia ngudi dan, to chire doi véi
dich vu hanh chinh cong tai B6 phan Tiep nhan va tra ket qua thang 6/2024

Thuc hién Ké hoach s6 01/KH-UBND, ngay 08/01/2024 cta Uy ban nhan
dan x4 Pinh Phung vé viéc Khao sat mtc do hai long cia ngudi dan, to chire ddi
véi dich vu hanh chinh cdng tai Bé phan Tiép nhan va tra két qua nam 2024.

Uy ban nhan dan x4 Pinh Phung Béo co két qua thuc hién khao sat muc
d6 hai 1ong cua nguoi dan, to chie d6i vai dich vu hanh chinh céng tai Bo phan
Tiép nhan va tra két qua thang 06 nam 2024 cu thé nhu sau:

1.Thoi gian thyc hién: Thoi gian tién hanh khao sat tir ngay 15/05/2024 dén
11/6/2024.

2. Dbi tugng khao sat:

Péi tuong duoc khao sat mic do hai long 1a nguoi dan, to chice da co giao
dich hanh chinh céng tai Bo phan TN&TKQ cua UBND xa.

3. Noi dung khao sat: Khao sét chat lugng dich vu hanh chinh céng thuc
hién tai Bo phan TN&TKQ.

4. Phuong phap khao sat: Khao sét truc tiép bang phiéu gidy va quét ma QF
(code) thuc hién tai Bo phan TN&TKQ thong qua Phiéu khao sat.

5. Sb lwong khao sét trong thang: 51 phiéu (C6 Phiéu Khdo sat kém theo)

- 51 phiéu giay

6. Két qua khao sat:

- Rat hai 1ong: 46/51 phiéu.

- Hai long: 5/51 phiéu.

- Chua hai long: 0/45 phiéu.

7. Cong khai két qua khao sat:

Két qua khao sat mirc d6 hai 1ong duoc cdng khai trén bang niém yét théng
tin tai Bo phan Tiép nhan va Tra két qua, trén trang thong tin dién tir cta Xa.

Trén day 1a bao céo két qua thuc hién khao sat mirc d6 hai 10ng cua nguoi
dan, t6 chire ddi véi dich vu hanh chinh cong tai Bo phan Tiép nhan va tra két qua
thang 06 nam 2024 cua Uy ban nhan dan x& Dinh Phung./.
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